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CHINH SACH QUY?N RIENG T?

Tuyén b? v? Quy?nriéngt? c?a

?8y 1a Tuyén b? v? Quy?n riéng t? c?atrang web http://www.dulux.vn/vi [1] (" Trang web" ). Trang nay Tuyér
??7?c 22U hanh vaduy tri b? cac ?2n v? thu?c AkzoNobel ???c nh?c ??n trong ph?n "Ch? s? h?u Trang web"

c?atrang web nay (sau ?ay g7 1a" DULUX" ho?c "chang t6i"). |a bén ki?m soét vi?c x? 1y t2 ¢? cac d?li7u Tuyén
canhan ???c thu th?p thdng qua trang web nay. web na

Chung tdi mu?n mang ??n cho b?n céc tr nghi?m tuy? v nh?t ¢ th? v? Dulux. Chung téi s? d”ng cac
théng tin ma b?n chias? v ching téi ?? gitp d?ch v? c?aching ti vatr? nghi?m c?ab?n tr? nén t h™n.
Tuyén b? v? Quy?n riéng t? nay nh?m m?c ?ich gitp b?n hi?2u rd v? cach ching téi co th? s?d?ng d?li?u ca ,
nhan c?ab?n, n? 12 c?a chiing toi trong vi2c b0 v? d?1i?u c?a b?n va cac tiy ch™ mabn co 22 ki?m soét C,E‘“'[‘g
d? 1i2u c& nhan va b0 v? quyn riéng t? c?a bon., v? e

Chun

Tuyén b?v? Quy?n riéng t? nay cd th? ??2c thay 7?72 theo th? gian. Ng??2 dung Trang web nén th??ng xuyén
xem |2 Tuyén b? v? Quy?n riéng t? ?? bit nh?2ng thay 22 6 th? co?. Tuyén b? v? Quy?n riéng t? nay ?a
??72c thay 72 |?n cu?i vao 20/07/2015.

)

Tuyén b?v? Quy?n riéng t? nay co th? ??2c |2u tr? ho?c in rab?ng cich s? d?ng cac nat phiatrén trang nay.
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Chung téi s? d?ng d?1i?u cd nhan t?ng h?p ?? phan tich hanh vi khach hang va 7?2u ch™h s?n ph?m va d?ch
mZe?a ching toi cho phu h?p, ?? ?2m b?o0 rng s?n ph?m ho?c d?ch v? ¢o lién quan ??n khéach hang c?a
éleling t6i. 22U nay c6 ngh?alaching toi s? phén tich t?n su ?2c bn tin c?ab?, s?172n b?n ghé th?m
T¥Ang web c?a chiing tdi, cac trang b?n nh?p vao va nh?ng hang hdéa b?n mua théng qua trang web c?a
%Eﬁmg t6i. D?atrén thdng tin nay, chang téi co th? th?c hi?n 7i?2u ch?nh v? nh”ng d?ch v? ho?c hang héa
ﬁHﬂgbC?p, b?n tin ho?c Trang web c?a chang téi. Chang tbi c?ng co6 th? 72u ch?nh cac ch??ng trinh khuy?n
giéi c?aching toi trén c? s? cac phan tich. Chang toi ¢?ng cd th? th?c hi?n nghién c?u v? xu h??ng th?
tr?2ng thdng qua phén tich th?ng ké ?? ?anh giava 72u ch?nh cac s?n ph?m vati?p th? c?a ching téi phu
h?p v nh?ng s? phat tri?n m?, nh?ng kt qu? nghién c?u s? ch? ???2c bao cao trén ¢? s? t?ng h?p. Chung téi
c6 th? muathém d? 1i?u t? cc ngu?n cbng c?ng ?? b? sung vao c? s? d? li?u c?a chdng tdi cho cac m?c ?ich
trén.

L?ach?n c?ab?n

e ?? qu?n ly s? tham gia c?a b?n n?u b?n tham gia vao cac cu?c thi cd th??ng, cac s? ki?n, cac
cu?ctranh tai, ch??ng trinh khuy?n méai va’/ho?c cac tro ch?i may r?i.

M ?c ?ich nay yéu c?u nh?ng gi?

V72 s??72ngy c?ab?n, ching toi ¢6 th? g7 email cho b?n v? cac ch??ng trinh khuy?n méai va cac |2 m?i
tham giavao cac cu?c thi cd th??ng, cac s?ki?n, cac cu?c tranh tai ho?c trd ch? may r. N?2u b?n ch?n tham
giavao m? trong nh?ng ho? ??ng nay, ching ti ¢?n d? li2u canhan c?ab?n ?? ¢ th? cdng b? vat? ch?c
céc ho?t ?2ng nay. Ngoai ra, n?u b?n tham giavao b2t k? ho?t ?2ng nao trong s? 20, ching téi cn d?li?u ca
nhan c?a b?n ?? théng bao khi b?n gianh chi?n th?ng, ?? trao th??ng va ?? 20 m?c ?? ph?n ?ng 72 v céc
cu?c thi co th??ng, cac s? ki?n, cac cu?c tranh tai, ch??ng trinh khuy?n méi va&/ho?c tro ch? may r. ?? lam
27U nay, chung tdi s? x?ly tén, ??ach?, ??ach? email va cac m?c théng tin b?n nh?p khi tham gia ho? ??ng

e ?? g% chob?n théng tin ???c ca nhan hoa v? AkzoNobel ch? khi b?n ?a ??ngy v?i ?i?u nay
trong quatrinh ??ng ky tai kho?n c?ab?n

M ?c ?ich nay yéu c?u nh?ng gi?

B c6 th? ch?n nh?n thdng bdo qua?ng ca?o ???c ca nhan hda, bao g?m b?n tin ??2c canhén hoa, t?
AkzoNobel, ??27c thi?t k? riéng h??ng t? s? thich canhan c?ab™. ??lam ?2u nay, ching toi s?t?o cac h? s?
vaphan tich cac t??ng tac c?ab?n v? ching t6i. Chung toi s? xem xét cac d? li2u canhan nh?: - tén, gi?
tinh, ngay sinh, ??a ch? email, va ??a ch? - s? thich va cac m? quan tém c?ab?n, ch?ng h?n nh? nh?ng 2?2u
ma b?n ?atich c?c chias? v ching t6i, nh?ng c?ng cd c? nh?ng 22u ??72c suy lu?n théng qua cac t??ng téc
?72ng ky c?ab?n v?i céac trang web va cac ?ng d?ng c?a AkzoNobel (matheo 26 ching t6i ¢ th? s? d?ng
cookie); - I?7ch s? mua s?m c?ab?n, c? tr?c tuy?n (n?u b?n d™ lién k2 mua hang vao h? s? c?ab?n) va ngo?i
tuy?n (khi th?c hi?n m? giao d?ch mua hang ngo?i tuy?n); va- cac lién kt b?n nh?p vao trong email c?a
chung t6i. B?ng cach nay, chung téi s? tim hi?u v? cac m? quan tam c?a b™ va co th? ?2m b?o rng chiing
t6i s? cung c?p cho b?n nh?ng théng tin va ch??ng trinh khuy?n mé ma b?n quan tdm nh?t. Ching téi c?ng
cd th? yéu c?u b?n cho y ki?n v? cac s?n ph?m vad?ch v? c?a ching téi. N?u b?n khdng mu?n nh?n thém
b2t k? tin nh?n nao ho?c n2u b?n mu?n ch?n t? ch? nh?n ho?c xem m? hinh th?c giao ti?p c? th? v? chdng
t6i (vi d?nh?tin nh?n SMSS, truy?n thdng x& h?, email ho?c th? th??ng), b?n ch? ¢?n lam theo céc b??c
trong hinh th?c giao ti?p c? th? ?0.

Ai cO quy?n truy c?p vao d? li?u c?ab?n?

Chung téi x? 1y cac d?li?u c?ab? m? cach th?n trng va b?o m?t ¢?ng nh? khdng chias? d?1i?2u c?ab?n
V7 cac bén th? ba nao khéac ngoai cac bén ???2c néu rd trong Tuyén b? v? Quy?n riéng t? nay.

*V?i cac ??n v? khac trong AkzoNobel group



Chung téi co th? chia s? thong tin t?ng h?p d?7 tén hi?u ho?c ?n danh v? khéch hang c?a ching téi v céc
thanh vién khéac c?a AkzoNobel Group, vi d?, ?? s? d?ng trong phan tich xu h??ng. Cac thanh vién thu?c t?p
?0an co lién quan & Akzo Nobel Decorative Coatings B.V. va Akzo Nobel Coatings International B.V.
cung t?2t ¢? cac cong ty con tr?c ti?p ho?c gian ti?p ho?t ?2ng kinh doanh cac 107 s?n trang tri trén toan th?
gi 7 théng qua cac nhan hi?u th?2ng m? [Dulux (Valentine), Trimetal, Coral, Flexa, Hammerite, Marshall,
Sadolin, Alabastina, Astral, Levis, Corona, International Paints].

e \/?i c&c nha cung c?p d?ch v?
Chung tdi s? d?ng céc cdng ty khac nhau ?? x? ly d?1i?2u thay m?t ching téi, ch?ng h?n nh? cac cong
ty 1?u tr?, c&c bén th?c hi?n d?ch v? giao hang, cac bén cung c?p d?ch v? thanh toan va céc c? quan
x?p h?ng tin d”ng. Céc cong ty nay s? d?ng thong tin c?a b?n thay m?t ching t6i, va pha? tuan thu?
cac quy ??nh nghiém ng? khi x? ly thong tin c?a b?n. Chung téi khédng cho phép cac cong ty 26 s?
d?ng céc d? 1i?u ndy theo bt k? cach nao khéc v cac h??ng d?n c?aching toi.

e Cac bén th? 3 khéc
Chuang tdi co th? c?n ph?i tit 1?7 théng tin ca nhan theo yéu c?u c?a cac ¢? quan chinh ph? ho?c cac c?
quan th?c thi php lu?t. Chung téi s? ch?ti?p t?c chia s? théng tin c?ab?n v? céac cong ty ho?c ca
nhan khéc khi ching téi c6 s? ?72ngy h?p 1?7 c?ab?n ??1am nh? v?y.

Céch x? ly caclién k?t ??n cac trang web khac va ph??ng ti?n truy?n thong xa h?i?
Céc trang web bén ngoai

Trén Trang web, b™n s? tim th?y m?t s? lién k2t ?2n céc trang web khac. M?c du céac trang web nay ??7c [7a
ch?n ¢?n th?n, chang tdi khdng ch?u trach nhi?m v? vi?e x? ly cac d? li?u ca nhan c?a b?n thdng qua céac
trang web nay. 7i2u kho?n va[?2i?2u ki?n] (/vi/legal) c?ng nh? Tuyén b? v? Quy?n riéng t? c?a ching téi s?
khong &p d?ng 7?2 v vi?c s? d”’ng céc trang web nay.

Ph??ng ti?n truy?n thdng xa h7i

Trang web va cac ?ng d?ng c?a chiing t6i ¢6 th? cung c?p cho b?n cac ph?n b? sung t? cac m?ng xa h? khéac
nhau. N?2u b?n ch?n t??ng tac v m?ng xa h? (vi d? b?ng cach ?2ng ky m2 tai kho?n), ho? ??ng c?ab?n
trén Trang web c?a ching téi ho?c théng qua cac ”ng d”ng c?a ching téi c?ng s? ???c cung c?p cho cac
m?ng xa h? nh? Facebook va Twitter.

N?u b?n 74 ?2ng nh?p vao m?t trong c&c m?ng xa h? trong qua trinh b?n truy c?p vao m? trong cac Trang
web ho?c ?ng d?ng c?a chuing tdi, cdc m?ng xa h? co th? thém thdéng tin nay vao h? s?t??ng ?ng c?ab?n
trén m?ng ndy. N2u b?n ?ang t??ng t&c v m?t trong nh?ng ph?n b? sung c?a m?ng xa h?, théng tin nay s?
??7?c chuy”™n ?2n m?ng xa h?. Trong tr??ng h?p b?n khdng mu?n chuy™n d? li2u nay, vui long ?2ng xu?t kh?i
m?ng xah? c?ab?n tr?2c khi b?n vao m?t trong nh?ng Trang web ho?c ?ng d?ng c?a chuing toi.

Chung téi ¢?ng ?em ??2n ¢? h?i t?0 tai kho?n v?i chiing téi théng quatd kho?n m?ng xah? c?ab? (nh?
Facebook). 7?u nay s? gidp b?n ti2t ki?m th? gian trong vi?c t?o tai kho?™n nay vi cac ch?ng danh ??ng nh?p
s? ?2?7c nh?p vao tai kho?n m?ng xa h? c?ab?. Vui long 1?2u 'y rng khi b?n s? dng tuy ch?n "2?ng nh?p
guam?ng xa h?", ching téi co th? nhn ??2c m? s? thdng tin qua m?ng xa h?i, ch?ng h?n nh? tén, tu?, ??a
?1?m, s? thich, ngh? nghi?p, va cac théng tin khac t? h? s? cong khai c?ab?, vac?ng co th? c?ng truy c?p
?7?n céc hinh ?nh ho?c danh s&ch b?n bé c?a b?n trén m?ng xa h?i. Nh?ng thong tin ndy khéng ???c ching toi
yéu c?u, nh?ng ???c m?ng xa h? cung c?p théng qua vi?c s? d?ng tuy ch?n ?2ng nh?p qua m?ng xa h?. Khi
b?n s? d?ng tuy ch?n ?2ng nh?p quam?ng x& h7, chang toi s? ch? nh?p cac théng tin c?n thi?t ??t?o tai
kho?n c?ab?n v ching téi va sau khi nh?n ??22c b k? thong tin nao khac, ching téi s? 10?2 b? cac théng
tin nh?n ???2c thdng qua m?ng xa h?. Sau khi ?at?o td kho?, b?n s? ¢6 ¢? h? b? sung vao tai kho™n c?a



minh bt k? thdng tin ndo ma b?n mu?n chias? v ching toi.

N?n t?ng ph??ng ti7n truy?n thdng xa h?i c?ab? s? hi?n th? cac qu?ng cao c?a AkzoNobel thong qua céc
trang truy?n théng xa h? ? ph?m vi b?n cho phép théng qua céc thit 72t b?0 m?t c?a nha cung ¢?p ph??ng
tin truy?n théng xa h?i

Vui long ??c chinh sach b?0 m?t ¢?a cdc m?ng xa h? nay ?? bit théng tin chi ti?t v? vi?c thu th?p va
chuy?n giao d?li?u canhan, quy?n 17 mab?n cd va cach b?n cd th? ¢6 céc thit 72t th?a ?ang v? quy™n
riéng t?.

Ng??i d??i 16 tu?i coth? cung c?p d? li?u ca nhéan khong?

Ng?? d?? 16 tu? ch? cd th? cung c?p d? li?2u ca nhan cho AkzoNobel Decorative Coatings B.V. n2u h? cé
s? cho phép b?ng v?n b?n ¢?a ph? huynh ho?c ng??2 giam h? h?p phdp ?a ??c Tuyén b? v? Quy?n riéng t?
nay.

Céch th?c b?0 m?t d? li?u c?a chang t6i?

D?1i?u cdnhén c?ab?n ??7c x? ly b?0 m?t m?2 cach nghiém ng?t va chiing téi ?a th?c hi?n cac bi?n phap an
ninh k? thu?t vat? ch?c phu h?p ?? ch?ng m? mat ho?c x?ly trai phép cac d?li?u nay. ?? ?2t ???c m?2c ?ich

nay, chang téi s? d?ng m?t s? k? thu2t b?0 m?t bao g?m c&c may ch? an ninh, t??ng | 7a va ma hda, c?ng nh?
céc bi?n phdp b?0 v? vt ly t2 n?a [2u tr? d? li?u.

Duy trid?li?u

Chung téi s? khong duy tri d? li?u canhén c?ab?n trong kho?ng th? gian dai h?n c?n thi?t 2?2 22 2?2c cac
m?c ?ich c?avi?c thu th?p d?li?u, ho?c kho?ng th? gian phép lu? quy ??nh.

Toi co th? g7 cac cau h? vayéu cutruy c?p, 07 b?, v.v. 7na
B?n c6 th? yéu c?u quy?n truy c?p ??n cac d? li2u canhan c?ab? ma chang téi x? ly b2 k? [Gc nao, vath?c
hi?n cac 7i2u ch?nh ho?c 102 b? d? li2u canhan nay b?ng cach g2 yéu c?u 77n:

CONG TY TNHH S?N AKZONOBEL VI7T NAM ??ach?: L6 E-1-CN, KCN M? Ph?2c 2, Huyn B
Cét, T7nh Binh D?2ng 2720 tho?i : (84-8) 3822 1612

close
Nh?n b?n tin c?a chdng toi

Kham pha xu h??ng trang tri va cac y t??ng trong b tin hang thang m? c?a chang toi

Toi 72ng y cho AkzoNobel, k? ¢? cac cong ty khéc thu?c T?p ?0an ?0an AkzoNobel, c?ng nh? cac t? ch?c
?2 di”n cho h?, x?ly d?1i?u cAnhan c?atdi.

Vui long ch?n h?p ki?m ??ng y chinh séch v? quy?n riéng t.


https://www.dulux.vn/printpdf/4998#
https://www.akzonobel.com

Téi ?2ng y nh?n cac b?n tin ??2c canhén héat?, ?? bi2t thdng tin v? cac s?n ph?m (vad?ch v?) c?a
AkzoNobel, k? c? thdng tin t? cac cong ty khac thu?c T?p ?0an ?0an AkzoNobel...Hay cho téi bi?t thém v?
céc b tin, ?? ?2c thém v? cac s? ki?n va ch??ng trinh khuy?n méi (bao g?m cac ch??ng trinh 2u ?ai va
gi?m gia), ma AkzoNobel co th? dung ?? phan tich d?1i?u canhan c?atdi, bao g?m céc s? thich tbi ?a chia
s?v? AkzoNobel, I?7ch s? muatr?c tuy?n vango? tuy?n c?atéi, cung b?n ?2ng ky s? d?ng cac trang web va
?ng d?ng c?a AkzoNobel. AkzoNobel ¢c6 th?lién h? v tdi qua Email, Th?, tin nh?n SMS, cac 7ng d™ng,
Ph??ng ti”n M?ng Xah? ho?c qua cac kénh théng tin lién |2c khac matdi cung c?p. 72u nay cO y ngh?agi?

**

Vui long ch?n h?p ki?m ?? ?2ng ky nh?n b?n tin c?a chang téi

?2ng ky
?? bi2t thém théng tin v? cach chiing téi s? d?ng d? li?2u canhéan c?ab?n, hdy ??c Tuyén b? v? Quy?n riéng
t2.
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