CHUONG TRINH DULUX PROMISE S
PIEU KHOAN VA BIEU KIEN ot coo

(“Dulux Promise”) cho phép khach hang
sau khi mua céc san pham son ngoai that Dulux Weathershield Powerflexx, Dulux Weathersh-
ield, Dulux Weathershield Colour Protect, son ndi that Dulux Ambiance 5in1 Pearl Glow, Dulux
Ambiance 5in1 Diamond Glow, Dulux Ambiance 5in1 Superflexx, Dulux EasyClean chéng Bam
Ban Khang Virus, Dulux EasyClean Chéng Bam Béan, Son ndi that sinh hoc Dulux Better
Living Air Clean (sau day goi chung a “San Pham Lua Chon”) cé th& yéu cau thay thé San
Ph&m Lya Chon theo céac quy dinh tai diéu khoan va diéu kién nay (sau day goi la “Yéu cau
thay thé&”), trong truong hop San Pham Lua Chon khdng tao ra mau sac, do phi va bé mat
hoan thién dung nhu mo ta tai khoan 3 bén dudi.

ap dung ddi véi cac San Phdm Luyra Chon durgc mua hang tai
clra hang son Dulux va xuat hda don vao hodc sau ngay 01 thang 5 nam 2021 va dugc st
dung cho cac cong trinh son tai Viét Nam. Tinh dén thoi diém hién tai, Promise khong ap
dung cho cac cdng trinh bén ngoai lanh thd Viét Nam.

MAU SAC

Trong trudng hop khi mau sac duoc son trén twong nhin khac biét so
v&i mau sac trén cac cay mau, bang mau Dulux* trén thi truong, san
phdm sé dugc thay thé theo chwong trinh Dulux Promise. Ngoai trcr
nhirng khéc biét nhd do &nh hudng clia nhirng vat liéu nén khac nhau
(trén gidy va trén tuong).

* Cdc cdy mau, bang mau méi nhat do AkzoNobel Viét Nam phat hanh tir nam 2020
tré di ¢ trén thi trrorng.

DO PHU

Son clia chung toi sé tao ra dé phd nhu dugc mo ta trén thdng tin cla
sén phdm khi thi cong theo s6 I&p son khuyén cdo. BO phl thurc té clia
sén pham sé tuy thudc vao diéu kién bé mat tuwong, ky thuéat thi cong,
dung cu thi cong va ty 1é pha loang son. Mot s6 mau dac biét can thi
cobng nhiéu hon 2 1&p d& dat dugc do phd.

BE MAT HOAN THIEN
San phadm ctia chiing toi sé dem dén cho Quy khach I&ép son phi hoan
thién dong nhat ma khong bi ddm hodac loang 6.




cac mo ta tai Dulux Promise sé duoc tinh sau khi qué trinh son
clia Quy khach da hoan thanh va Iop son da khd hoan toan.

viéc thay thé San Pham Lua Chon dua theo mirc
tieu thy vat lieu da duoc sir dung chi tai khu vire bi anh hudng (mdre tiéu thu vat liéu sé
duoc tinh theo cac chi tiéu vé dd phl san phdm da néu trén bao bi sdn pham). Viéc boi
thuong khdng bao gdm bét ky yéu cau boi thudng nao vé nhan cdng hoac cac chi phi khac
lien quan dén san pham ban dau hoac san pham thay thé. D&i v&i viec khac phuc cac su
c6 khac (ngoai md ta & muc 3) vé chat lugng san phdm, céc thi tuc khiéu nai thong thuong
sé dugc ap dung.

vat lidu t6i da cho su khac biét v& mau sac cho mot cong
trinh s& duoc gidi han 1a 20 lit San Phdm Lwa Chon cho mdi séan phdm son ndi that va
ngoai that v&i cling mau sac (néu cd), hodc s8 luong duoc tinh theo muc 5 & trén, hoac s
lrgng San Pham Lua Chon ma khach hang thyuc té€ mua, tly theo gié tri nao théap hon,
theo churong trinh Dulux Promise. S6 san phdm con lai (ma chua dugce son 1én tuwdong) sé
duoc dbi sang san phdm cung nhan hiéu véi cung ma mau.

phai dugc thi cong trén cac bé mat dugc chuén bi ding
cach theo cac hudng dan clia nha san xudt (trén bao bi san pham) thi yéu cau thay thé san
phadm md&i dugc ap dung theo chuong trinh Dulux Promise.

bang mot trong cac

phuong thie lién hé sau:
a. Téng dai lién hé: 1900 555 561
b. Truy cap www.dulux.vn/vi/duluxpromise va thuc hién theo hudng dan.

trong vong 3 thang k€ tir ngay mua (cac) San
Pham Lua Chon.

khi c6 day du cac tai liéu/thong tin
bat budc sau:

a. Ban sao th& hién ro hda don Thué hoac Bién Nhan th& hién thong tin chi tiét vé (cac)
San Pham Lua Chon durgc mua tir cac clra hang Dulux Chinh Thire, ngay mua va gia mua
da thanh toan cho (cac) San Pham Lura Chon.
b. Thong tin nguoi lién hé: Tén/Bia chi/SS dién thoai/Bia chi nhan thu dién tdr.
c. Théng tin chi tiét vé dai ly/ctra hang noi mua (cac) San Pham Lwa Chon, bao
gdm Tén cla dai ly/ctra hang, Ngay mua va Bia chi v&i ma buu dién.
d. Thdng tin vé cac van dé gap phai, bao gdbm thong tin chi tiét v& San Pham Lua
Chon nhu tén san pham, s6 lugong da mua, s6 mé san xudt, ngay san xuét va khu
virc ¢ bé mét bi anh hudng.
e. Anh chup thé& hién rd khu vure bi anh hudng




theo diing quy trinh v&i cac thong tin can
thiét nhu trén, khiéu nai hop 1& sé dugc xtr ly trong vong 15 ngay lam viéc. Trong thoi gian
nay, Cong ty Akzo Nobel c6 th& s& cir nhan vién dén d& danh gia khu vire son nham xac
minh liéu viéc khiéu nai cé dugc dua trén moét giao dich mua ban trung thurc (cac) San Pham
Lwa Chon va nham dam béo rang (cac) San Pham Lwa Chon va viéc st dung (cac) San
Ph&m Lua Chon dap (rng céc diéu kién can thiét cho viéc ap dung chuong trinh Dulux
Promise.

vé céc sai sét va tinh hop 1€ clia khiéu nai,
cac san phdm thay thé sé duoc glri dén Quy khéch tir cung mot dai ly / clra hang noi san
phdm duoc mua ban dau trong vong 5-7 ngay lam viéc k& tr ngay xac nhan. Khach hang
co trach nhiém thu x&p va chiu chi phi van chuyén san ph&m duoc thay thé tir dai ly / clra
hang dén dia diém thi cong.

néu ching t6i co co s&
d& tin rang co bét ky thdng tin nao 1a khdng chinh xac hodc bét ky khiu nai nao 1a gian 1an,
ho&c co bét ky hanh vi vi pham béat ky quy dinh nao trong Biéu Khoan va Diéu Kién nay
(“DK&DK?).

, chung t6i sé khdng chiu trach
nhiém vé cac khiéu nai khong day dud, khong hop 1&, khong rd rang, hodc bj tri hoan va trong
nhirng truong hop do, thoi han 15 ngay nhu da dé cap & trén trong muc 11 va 12 sé khdng
ap dung.

hoac dong khiéu nai s& khong durgc chdp nhan.

cho céc van dé gay ra bdi cac ly do nam
ngoai khd nang kiém soat clia ching téi (vi du nhu van dé lién quan dén bé mat) hodc khi
San Pham Lua Chon duoc st dung trén cac bé méat kndng dugc chuéin bi diing cach hoac
viéc str dung toan bd hé théng son (bao gdm son 16t va bdt trét) khdng theo hudng dan sir
dung theo khuyén nghi ctia Akzo Nobel trong Tai liéu ky thuat sdn phdm va/hoac dugc ghi
trén bao bi san pham.

sé chi gidi han trong pham vi cung cdp (cac) San Pham Lua
Chon trong mirc db cac sur ¢d co thé dugc chirng minh. Akzo Nobel sé khdng chiu trach
nhiém cho bat ky vat liéu, san pham hoac chi phi nao khac.

voi cac BK&DK nay sé bi coi la khdng hop
1&. Néu mot khi€u nai bi tr chdi trén co sé& khdng dap irng durge cac quy dinh clia Cam Keét,
quyét dinh clia Akzo Nobel lién quan dén viéc tir chdi khi€u nai nay sé la quyét dinh cudi cuing
va rang budc.




nao trong cac biéu Khodn va Biéu Kién nay
("BK&DK") bj tuyén bd la khong hop 18, trai phap luat hoac khong thé thi hanh tai bat ky toa
an hoac co quan cé thdm quyén nao, diéu khoan dé khong duoc coi la mét phan cuia
PK&DK va sé khdng gay anh hudng dén hiéu luc thi hanh clia cac diéu khoan con lai clia
PK&DK.

, Stra d6i hoac cham dirt churong trinh
Dulux Promise ma khong can thong béo. Tat ca cac khiéu nai dugc dua ra theo cac BK&DK
nay va dugc thuc hién trude khi churong trinh Dulux Promise bi rdt lai, stra déi hoac cham
durt s& van duoc gidi quyét.

bang tién hodc hinh thirc khac sé khong duoc
chdp nhan.

e Bat ky diéu kién, bdo dam hoéc céc diéu khodn khac khdng cé trong Dulux Promise
hoac cac BK&DK nay.
e Bat ky t6n thét, thiét hai hodc chi phi gian ti€p hodc ¢ tinh chat hau qua nao ma bat ky
khach hang nao phai chiu lién quan dén San Pham Lira Chon hodc Dulux Promise nay, hoac
chi phi nhan céng cho viéc str dung San Pham Lwa Chon.
e Bat ky khi€u nai nao phat sinh do cdng tac chudn bj bé mat khong ding céch, va / hoac
thi cong khéng dung cach bao gdm nhung khong gidi han:

a. Son khong du lugng, hodc son khdng déu, son dam va gay ra sy sai léch trong

viéc tao dyrng va thé€ hién dd day mang son.

b. Son pha qua loang.

c. L&p son phd duoc thi cong trure tiép 18n bé mat trong t6 hd hodc bot trét (putty)

ma khong cé son 16t theo hé thdng thi cong khuyén cao clia san phdm

d. Son trén bé mat co tinh kiém cao.

e. Bé mat khong dong déu.

f. Tién hanh son khi bé mat chua khé hoan toan.

g. San phadm bot trét khdng dugc thi cdng ding cach hoac khdng phai san pham
tr AkzoNobel.
e B4t ky khiéu nai nao trong truomng hop bé mét thi cdng da bi nhiém ban, chang han nhu
do tich tu qua mirc cac thanh phan hdéa hoc trong khi quyén hoac bui ban trong khdng khi,
do bé mat khong dugc chuén bi hodc khong dugc lam khd ding céch, trude khi st dung
cac San Pham Lua Chon.
e Bt ky khi€u nai nao, néu viéc st dung San Pham Lura Chon khéng duoc nhu mong mudn
do cac 16i vé céu triac, dod kiém cao, ro ri nudre va thdm trong cdu tric toa nha, tinh trang &m
lién tuc cla bé mat, cac van dé phat sinh do hién tuong nuéc tham nhap do tang mao dan
tor mat dat, sy phat trién clia réu va céac loai thurc véat, nudc nhd giot do gan céc thiét bi diu
hoa khong khi / béat ky ngudn nudc nao khac hodc bi 6 vang do nhirng chau cay.
e Bat ky khiéu nai nao trong truong hop viéc str dung San Pham Lura Chon bj &nh hudng
b&i thién tai, chang han nhu thdm hoa tu nhign, dong dat, I6¢ xoay, 1 lut, v.v.




e B4t ky khi€u nai nao ma viéc st dung San Pham Luwra Chon khong dugc nhu mong mudn
bdi cac khiém khuyét trong cau tric hodc I6p son cl dugc st dung trude khi ti€n hanh thi
cong San Phdm Lura Chon hodc do bé mat ho vira/ bot trét kndng dat yéu cau.

e Bat ky hanh dong phé hoai, lam dung hodc so suét nao clia khach hang hoac cac bén thir
ba sé& khién khiéu nai bi vo hiéu.

e B4t ky khiéu nai nao, trong truong hop San Pham Lura Chon bj anh hudng bédi viéc str
dung son nén khong phu hop, st dung cong thirc pha mau hodc chat mau khong chinh xac
trong qua trinh pha mau ma khéng phai do ctra hang chinh hang Dulux thyrc hién.

e Bat ky thi€u sét hodc hanh dong hodc so suat nao, tay nghé nhan cong kém vé phia clia
nha thau, hodc tho son hodc cac nha thau phu, ngudi lam, dai dién hodc cac dai ly, khién
(cac) San Pham Lua Chon bj 16i theo bét ky cach nao.

e B4t ky khiéu nai nao trong truong hop dudi diéu kién binh thuong & cac khu vire ven bién
co hién trgng bac mau va phan hda xay ra véi cac sén phdm son, méc du cac chat tao mau
c6 do bén va da dugc st dung khi san xuat san phdm. Trong céc gi¢i han thong thuong,
cac khiéu nai lién quan nay sé khdng dugc coi la hop |é theo Dulux Promise.

loai tr(r hodc han ché trach nhiém clta
Akzo Nobel déi véi cac triong hop tdr vong hodc thuong tich cé nhan do so suét clia Akzo
Nobel, hodc nhan vién hoac dai ly ctia Akzo Nobel hodc bét ky tridng hop nao khac ma luét quy
dinh rang Akzo Nobel khdng thé& loai trtr trach nhiém ctia minh.

khong anh huédng dén cac quyén luat dinh ctia Quy khach.
dé& tham khao khi can thiét.

duoc diéu chinh béi phap luat Viét Nam va thudc tham quyén
xét xUr riéng biét clia Tda an thanh phd H6 Chi Minh, Viét Nam.

dén “Chuing t6i” hoac “Akzo Nobel” theo DK&DK nay sé& co nghia la
dan chiéu dén Cong Ty TNHH Son AkzoNobel Viét Nam.

. Akzo Nobel, hoac cac bi€u trung Akzo Nobel nhu Dulux, Flourish, Let's Colour,
cac tén va biéu trong mau sac dac biét 1a cac nhan hiéu clia tap doan Akzo Nobel.




